T8 Tourism Exchange
GB Great Britain

An opportunity to reimagine distribution

& unlock the power of regional marketing



TXGB is a central marketplace that has been created in partnership with
VisitBritain to help suppliers across the UK reach more consumers.

An open and connected market will help unlock the full potential in our
tourism economy by enabling frictionless trading between all parties
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Smart & Effective
Destination Marketing




Open to all

TXGB can enable bookable
content for any business Z‘I/.f

e Accommodation
e Attractions
e Tours

e Experiences

e FEvents ;%7
e Products

(Coming soon)







Why join TXGB?

Free to sign up with no setup or additional monthly subscription fees, just
2.5% booking fee + distributor commission

Real time two way sharing of data. Send availability and prices, and receive
bookings directly into your booking system with full customer data

Extend your reach to distribution channels you would not otherwise have
access to. All completely optional and in your control via the TXGB Dashboard

Optimise commission costs with unique, low commission channels alongside
established distributors

Access to direct payment channels that ensure you are paid directly, at point
of sale, protecting cash flow and sharing customer data

Support your destinations. Enable smarter regional and national marketing
campaigns that offer more direct bookings and where any commissions paid
stays in your destination



TXGB Distributors
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https://sites.txgb.co.uk/Dashboard/Provider/MySummary/Introduction.aspx?sessionId=dede3f48-933f-454b-a724-c37f43e4e6ee

On Account Distributors

“On Account” means the relationship is between the consumer and the
distributor.

You will have a separate agreement with the distributor, and booking terms
and payment processes are made per the distributor’s terms

Once you have ‘opted in’ to an On Account Distributor via TXGB, there will
be a mapping process to connect products

In this case, the role of TXGB is to enable the sharing of your live availability
and prices to the distributor, and returns booking information directly to
your system. Reducing admin overhead and risk of double bookings

Examples of an On Account distributors are:
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Direct Payment Distributors

By ‘opting in’ to an Direct Distributor, the provider is agreeing to the “Opt in
terms” defined in the TXGB dashboard

Direct payments are made directly between the provider and the consumer,
with no third party involved. These payments are handled securely via Stripe

Stripe includes a 1.4% +20p card handling fee. This is taken from the total
booking value before being sent to the provider

Payments are made upfront, using the provider's own booking terms

Commissions owed to distribution partners are invoiced monthly and
collected by TXGB via Direct Debit, and then paid forward to the distributor

Examples of Direct Distributors:
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TXGB is powering over 50 Destination websites with direct booking
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Bookings on Destination Websites

e Historically relied on affiliate partnerships with global booking
platforms

e Get better value with low commission channels ranging from 0% to
7.5% and ensure any commission stays in your destination

e Bookings are made using the TXGB Direct Payment model that means
the payment happens without any third party involvement

e Local and National Destination marketing campaigns through
removing barriers for bookability, these platforms are focusing on smarter
marketing campaigns with bookable content as the call to action
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Example DMO Campaign - “Walkshire” by Welcome to Yorkshire

Walkshire is off to a fantastic start in the first 7 days

Exposure for the WTY specific accounts on traditional and social media

Press & Media Digital Stats

365 total posts

U NEWS 237 users sharing #Walkshire

i 15,119 engagements with #Walkshire
1.5 million total reach

3.7 million total impressions

54% increase in web traffic

Significant coverage across TV, Radio and Web News In a time of national lockdown the campaign is getting
Pages for the campaign and our partners significant momentum, reach and exposure, this will only grow
further.

Welcome
to Yorkshire
SH,RE yorkshire.com

AL K’k This Campaign will only grow and grow as we travel into 2021 and create new points of discussion each week
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Rugby League Worid Cup 2021

RLWC2021.com/squadtrips

e Exclusive opportunity to feature your tourism
product and be sold alongside match tickets

e Dedicated host ‘Squad Trips’ page

e Commission paid per booking, with no upfront fees
to take part

e Example of the sort of unique initiative that is being
powered by TXGB

SQUAD TRIPS
COVENTRY
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Connecting to TXGB
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Signing up
Go to txgb.co.uk and click

Provide business and contact details so we know who you are
Select your booking system or chose alternative options for TXLoad
Agree to terms & conditions

Complete Direct Debit Instruction so we can automatically collect
commissions owed as part of our monthly invoicing process

Link your existing Stripe account (or sign up) so that we can securely
transfer payments to your bank account.
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Accommodation Booking Systems
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“Things to do” Booking Systems
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Don’t have a Booking System?

TXGB has a built in tool called TXLoad, that can offer a simple My Business
booking management system to load product inventory and susmessomus | soowmerer | neromrs
manage your diary A

TXLoad is completely free to set up with no fees to use other
than the standard 2.5% TXGB booking fee '
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Twin Room

You can use TXLoad to add bookability to your own website W e [ s v Mo W [
and take direct bookings
This is a basic option and suitable for businesses looking to get
started with online booking and distribution

4
...or to use alongside your current system whilst you wait for a - m
connection! - |

Not sure where to start? Our helpful customer team are on hand to talk to
you about your requirements and help!



“Being able to connect to my local destination websites through TXGB
has been a really positive step forwards for the Hotel. As an
independent business run solely by myself | need to focus primarily on
the guests and their stay at the Hotel. Anything that | can do to help
automate all the ‘back of house’ procedures to ensure the Hotel
remains competitive online whilst I’'m operational is a real bonus.

The joining process couldn’t have been easier. The TXGB team were so
helpful and patient it made the whole process simple and one |
wouldn’t have a hesitation to recommend to others. | think this is a
massive step forward for UK Tourism and a big thank you to
VisitEngland for their focus on enabling this.”

- Lindsey Holland, Owner, Cleeve Hill
Hotel, Cheltenham
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Dan Simmons
Head of Growth & Partnerships
dan.simmons@txgb.co.uk

Let’s get started Aisha Brannan-Grossett

Senior Marketing &
ICOIUk Partnerships Manager
aisha@txgb.co.uk

Our team is here to help
0330 223 5050

hello@txgb.co.uk




